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USB Digital Otoscope 

Model No. Y002 User Guide 
 

Introduction 

Thank you for purchasing Supereyes portable Digital Endoscope.  
Y002 handheld digital endoscope is compatible with both computer and smart 
phone. It’s easy and simple to use for family health care.  Prior to the use, we 
recommend reading this manual to get the best out of this item.  

 

Specifications 
• Resolution: 2 MP 

• Frame rate: Max 30 FPS 

• Adjustable LED illumination 

• Interface: USB 2.0 

Items in this package 

• Y002 itself 

• Disk 

• This user guide

 
System Requirement 

• Windows XP 7, 8, 10 or above, Mac OS 
• Interface: USB 2.0 
• HDD storage space: 600MB and above 

 

Installation and use 
1. Plug the USB interface into computer or smartphone;  
2. Rotate the manual focus ring at the end of the endoscope till get clear image; 
3. Adjust the LED illumination brightness by control wheel in the wire; 
4. Press the snap shot button in the wire to take photo. 
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Trouble Shooting 
 Trouble vision Possible Reason Solution 

1 Blank screen LED is closed; 
Preview is closed; 
No suitable devices; 
Incorrect connection 
with PC. 

Open LED and rotate the 
lens; 
Open preview; 
Choose devices; 
Connect USB on the 
mainboard. 

2 Vague picture, 
discoloration, 
slow speed  

Incorrect focus; 
Incorrect connection 
with PC; Resolution is 
too high; 
The Configuration of PC 
is too low; 

Adjust focus; 
Connect mainboard USB; 
Select low resolution; 
Choose new PC; 

3 Picture 
distortion 

Incorrect connection 
with PC; 
Defective endoscope. 

Connect mainboard USB; 
Contact to repair. 

4 Cannot 
recognized 

Incorrect connection 
with PC; 
Trouble inside of 
endoscope. 

Connect mainboard USB;; 
Contact to repair. 
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Precautions 
• Please do not touch lens and other optics, otherwise, product 

performance may be influenced; 
• Please do not disassemble product to avoid danger and product damage; 
• Please use and store it under this environment, temperature: O°C ~ 

40°C; humidity: 45% ~ 85% 
• In case of dropping tiny object or liquid into microscope, please 

disconnect the USB cable immediately and send product to maintenance 
center for quality inspection and repair  
 

Certificates 
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