PC Software USB Driver Install Guide

Use the supplied USB cable to connect the oscilloscope with a PC through their USB ports.
Note: If you use a USB cable that is not supplied by us, some problems such as connection error and signal disturbing might occur.

Install Guide for Windows 10\Windows 8\Windows 7\Windows Vista
The Microsoft Windows Systems such as Windows 10\Windows 8\Windows 7\Windows Vista, change a lot, which require a new installation guide of USB driver. Here it is.
During the whole installation, please assure that the device is running well and plugged into PC from USB.

Right click [Computer], you can find it on the desktop, or in [Start] menu.

In the pop up menu, click [Manage] and it will open a window named "Computer Management”, as follow, in the left side click [Device Manager], it will show a devices tree in
the middle, and then click the last one button "Scan for hardware changes" in tool bar as follow, and if the device is running well and plugged into PC, computer will detect an

unknown device with a "!I" icon.
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Right click the unknown device icon, in the pop up menu click [Update Driver Software...],
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In the open window, select [Browse my computer for driver software].
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How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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The next window, select a directory path for the driver software location "USBDRV\win10_win8_ win7_vista", and click "Next".
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Browse for driver software on your computer

I-.‘v?e.!rc_.h for driver software in this location:

‘ F:\setup_directory\USBDRV \win10_win8_win7 vista | v

'l@ Include subfolders

& Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Net ][ cancel |

The system is installing driver software for you, as follow:
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Installing driver software...

| — =




And finish.
Now a successful installation window opens with information "Windows has successfully updated your driver software".
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Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:
L usb device
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Close

o -

Close the window, have a look at the "Computer Management" window, you will find a device under [LibUSB-Win32 Devices], it should be like this:
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Now the USB driver will work.



Install Guide for Windows XP\Windows 2000

Notice: for both x86 and x64.

Plug into the running well device to open [Found New Hardware Wizard] dialog.
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Or you can right click [My Computer] and select [Manage], in the left area of opened [Computer Management] select [Device Manager] , double click the item [USB Device]

with "?" in the middle area to open the Wizard,
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In the Wizard, select [No, not this time] ,
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Select "Install from a list or specific location(Advanced)".
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Select [Search for the best driver in these locations.] , then select [Include this location in the search] and indicate a directory location for USB driver which is named as
"USBDRV\win_xp" and under the directory where you installed the program at,
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Then the installation is running,
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Please wait while the wizard installs the software. .
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And complete,

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished ingtaling the zoftware for;
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Click Finizh ta cloze the wizard.

And prompt as installed,
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Your new hardware is installed and ready to use,

And show installed in [Device Management],
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Now you can use the program and use if for USB communication.

If there is an early version of USB driver in your computer, you could try running "reinstall.bat" to fix, the file is under the directory of "USBDRV".
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